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Whispertree
Where transformation takes root

Whispertree Weddings
FAQ's. 2023/24

SALES AND BOOKING

How do I book the venue?
--In order to book the venue, you need to send a signed contract and deposit payment of 50%
of total cost.

Can I reserve dates without booking them?

--Once you choose a date, we send a contract for review and can place a soft hold for up to 2
weeks on your chosen date. The soft hold means that we will contact you and give you a
chance to book the dates before other interested guests can book them.

How far in advance does the venue book?
--The timing of our bookings vary widely. The high season dates typically book 6-12+ months in
advance.

What is the pricing?
--Our pricing varies by package. We are happy to send our packages and pricing sheet when
requested.

Is there a minimum number of nights?
--There is a 2-night minimum stay for all of our accommodations.

Are there any hidden fees?
--The only fee you will not see on our price guide is an 11% hotel tax.

ACCOMMODATIONS & GUEST CAPACITY

How many guests can stay overnight?
--We currently have beds for up to 60 guests in shared accommodations, plus overflow
camping areas for additional guests. For up to 5 events each year, we can have additional
guests stay in tents for a total of 80 overnight. Please review our Wedding Guide for
accommodation specifics.

-

What is the guest capacity for day use?
--A total of 150 guests can utilize the property for events.

Are there other accommodations nearby for guests?
--Yes, we can send you a lodging guide with numerous accommodation recommendations
within 30 minutes of our venue - including Boonville, Philo, Ukiah, and more.

What are check-in and check-out times?

--Typically, check-inis at 4 pm and check-out is 11 am. We can adjust these times based on
other reservations before or after your stay.
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FAQ Guide (cont.)

Can guests camp on the property?

--Yes. We have a handful of flat zones appropriate for tent camping with access to shared
restrooms and showers. There are also options for companies to come setup additional glamping
tents for your guests.

Can we share the costs of accommodations with our guests?

--Will you accept payments from numerous people? - You can definitely share the costs of
accommodations with your guests. Freida, the wedding manager, can share how this process can
work with suggested pricing. NOTE: The event fees must be paid for by one person with one
payment method. We do not collect individual payments from guests.

Who orients the guests to their accommodations when they arrive?

--A staff person and/or your event coordinator will orient you to all facilities and accommodations
prior to guest arrival and will assist guest check-in if needed. It is the client’s responsibility to ensure
that all guests know where they are staying and to check themin.

VENUE SPECIFICS

What is the ceremony space(s)?

--We have an amphitheater with redwood benches that sits on a knoll beneath a majestic old
growth madrone and black oak tree. The amphitheater seats 150 guests.

—-If you are having a micro-wedding under 50 guests, you can have your ceremony in the Toll House
Garden.

What are the available reception space(s)?

--Wedding receptions can take place by the barn or in the landscaped yard of the Toll House. There
are many ways to set up these areas for events. Depending on set up, the sailcloth tent with bistro
lights can also be used if it is part of your wedding package.

Where do the bride and groom get ready for the wedding?

--Most wedding couples stay in the Creekside Cottage and the bride gets ready in that space. The
groom uses either the yurt near the amphitheater or other accommodations on the property to get
prepared. Some couples also like staying in the Porch Room in the Toll House and use that space for
the bride to get ready.

How is cell service on the property?

--We have cell phone boosters and wifi on the property. In general cell phone range is spotty in this
region.

Is there wifi on property?
--There is wifi in every accommodation and in the gathering spaces.

Do you have sufficient power for catering, lighting, and sound equipment?
--There is sufficient power for all event needs. For events with higher power use, we require
advance details on locations and equipment placement so we can ensure there will be no surprises!

What are clean-up responsibilities for the wedding couple and guests?

--All event equipment must be neatly stacked and ready for pickup. Venue equipment (tables,
chairs, plate-ware, etc.) needs to be cleaned and returned to its original location. Recycling & trash
from the non-wedding and wedding day/night needs to be removed and placed in our waste
management shed in the proper receptacles.

Is there daily housecleaning service?

--There is no daily housecleaning service. We prepare the spaces prior to check-in and clean after
check out.
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FAQ Guide (cont.)
EQUIPMENT AND RENTAL NEEDS

What equipment/furniture is included in the venue rental?

--The use of all accommodations (see separate accommodation details) and landscaped gardens with
lighting is included in the Venue Fee. The cost of renting our event tent, which fits up to 150 guests, is also
included in the fee. There are tables and chairs inside and outside each accommodation for general use.
In addition, we have 21 picnic tables and benches, 6 heaters, and 6 market umbrellas

that are available for your use. For the wedding celebration, the client needs to provide all rentals
(including tables, chairs, tableware, dance floor, outdoor heaters, and portable restrooms) for events
with over 75 people.

What are the details for the event tent?

--We have a 46' x 65' sailcloth pole event tent. It can be used for seating up to 150 guests for dining. The
tent can also be used as a location for a rented dance floor. If couples would like to include dinner tables
with seating and a dance floor under the tent, the seating option for dining is a maximum of 136 guests.
This event tent is included in the Venue Fee for the Madrone and Valley Oak packages.

Is there a catering kitchen? Where do catering companies set up?

--We have an outside kitchen located in the barn, which can be used by caterers. If your event is in the
Tollhouse Garden, caterers will need to set up an outdoor kitchen and bring whatever gear they need to
execute your wedding menu. The chef kitchen in the Toll House can be used by your family and friends for
a welcome dinner or other meals throughout the weekend, but not by the catering team.

What do wedding couples do for a dance floor?

- Option 1: Use our barn for your dance party!
- Option 2: Rent a dance floor and set it up in our Event Tent amongst your dinner tables
- Option 3: Dance on wood chips in the Event Tent or on gravel in front of the barn under the trees.

Do you have tables and chairs for the reception?

--We have 21 picnic tables and benches for your use. We also have additional outdoor tables and chairs
for lounge areas on the deck and around the fire pit. You are also welcome to rent tables and chairs as
well.

Do you have plate-ware, silverware, etc., for the reception?

--These need to be rented. Some wedding couples use compostable plates or palm plates for simplicity
(we can recommend supplies). Our Wedding Director can give you our recommendations for
compostable products.

How many toilets do you have for guests? Do we need additional restrooms?

--There is one shared toilet in the breezeway of the Toll House for wedding guests. Four toilets are
available at the Barn, and four more at the Bathhouse near the ceremony site. Events over 75 people
need to rent an additional portable restroom trailer. Please see our Vendor Recommendations list for our
favorite restroom rentals. X

VENDORS

Are there any exclusive or preferred vendors?
--We have a recommended vendor list of local and regional vendors who have worked on the property.

We are open to working with other professional vendors but need to provide approval in advance of their
work on the property and they need to provide proof of liability insurance.

What kinds of vendors can your Wedding Director at Whispertree provide

referrals for?
- Rental Companies (tables, linens, glassware, dance floor rental, photo booth, restroom trailers, etc.)

- Caterers - Bartenders

-Florists - Photographers/Videographers
-Wedding planners - Hair & Make up

- Dessert/Cake. -Transportation

- Childcare
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FAQ Guide (cont.)

When can vendors drop and pickup equipment? When can setup begin?

--Vendors can arrive the day before the event to drop off equipment. If there are no reservations
booked on property, setup can begin the day before the event or the morning of the event if
reserved. Some couples choose to reserve the day before so they can come up, get settled in, and
begin setup.

FOOD & BEVERAGE

Do you have any beverage restrictions?

--You can bring your own alcohol. The only specification an beverage service is that you hire a
professionally licensed and insured bartending service for the wedding reception.

WEATHER
What are the best times of year for a wedding in your location?
--We love it in Bell Valley all year for different reasons. The most reliable weather with less chance of

heat waves or cold/rain is in later Spring (May 1-June 15) and Fall (September 1-October 15).

What are weather backup plans for rain, heat, etc?

--Use of our event tent plus our event space in the barn.

TRANSPORTATION AND TRAVEL SPECIFICS

How far is the venue from the Bay Area?

--It takes approximately 2-3 hours from the Bay Area. 2 hours from Marin or East Bay with
absolutely no traffic, 3 hours from SFO with medium traffic.

How many parking spaces are available at the venue?
--There are approximately 80 parking spaces on the property.

Can we use shuttles?
--We encourage the use of shuttles for events!

SOUND AND AMPLIFICATION

Are there sound restrictions?

--Mendocino County stipulates an amplified sound curfew of 10pm. We have very few neighbors but
need to respect their enjoyment of this rural region so we maintain a commitment to cutting off all DJ
or band music at 10 pm sharp. You are welcome to use the Barn as a lounge after 10:00 PM but the
doors must be closed.

LOGISTICS, PLANNING, AND COMMUNICATION

Do you require a day-of-wedding coordinator/wedding planner?

-- Our on-site Wedding Director will be on the property on your wedding day to make sure all site
logistics are handled. However, we strongly recommend that all wedding couples work with a
professional plonnér due to the logistical complexities of hosting an event on an expansive property
and the enjoyment of your wedding day. We require that you work with a Day of Wedding
Coordinator to be the main contact during the planning and execution of your event.

Does Whispertree offer Wedding Planning Services?

--Our on-site Wedding Director, Freida Neiman, can be hired for wedding planning services. We also
provide a list of alternate planners for you to consider.
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FAQ Guide (cont.)

Will there be a venue representative onsite during the wedding?
--Yes.

What does the venue manager need from the client during planning?
--We need timelines, accommodation details, event layouts, and other specifics laid out in the
contract.

Do I need liability insurance?

--Yes, you need to provide event insurance for the entire wedding weekend. We can recommend
insurers to contact. It typically costs around $150.

ACTIVITIES ONSITE AND NEARBY

Is there a fire pit, and are there any fire restrictions?

--We have a large fire pit in the Toll House garden and provide seasoned firewood. Fires need to be
kept at a reasonable size (no bonfires!), and someone must ensure the fire is out at the night's end.
However, we do not permit fires during drought conditions due to safety concerns.

Are there trails?

--Over 6 miles of marked and maintained trails wind through the open meadows and the oak & fir
forests.

PETS

Are dogs/pets allowed on the property?

-- With prior written approval, dogs are permitted if they are integral to the Wedding or as otherwise
required by law, such as service dogs. No pets are allowed in any on-site accommodations unless
approved by the venue. Please note that the property is not fenced and is next to heavily wooded
areas that are’home to a variety of wild animals including deer, raccoons, bobcats, foxes, mountain
lions, etc.
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Event Planners

Jenni Grubba Events
Jenni Grubba - 608.609.5797

party@jennigrubba.com

WWW.ennigrubba.com

Karin Kamb Events
Karin Kamb - 415.359.8025
https://www.karinkamb.com/

The Poppy Group

415.383.0065
hello@thepoppygroup.com
https://www.thepoppygroup.com/

Prasad Events
Prasada Squillace - 707.972.6918
https://prasadevents.com

Caterers

Isa Jacoby

On-Property retreat chef
Sonoma, CA
707.360.7518

ISa@vom.com

Where transformation takes root

Weddings by Aimee

Aimee Newlander - 510.816.2271
dimee.weddingsbyaimee@gmail.com
https://www.weddingsbyaimee.com/

Monica Made Events

Monica Barin - 510.985.9669
hi@monicamadeevents.com
https://www.monicamadeevents.com

Mendocino Weddings & Events
Sonya Houston

Mendocino, CA

707.937.3109
sonya@mendocinoweddings.com
www.mendocinoweddings.com

Pilon Kitchen
Argentenian Cuisine & Food Truck

Boonville, CA (next door neighbor)
Erik and Sauli - 707.513.9883

pilonkitchen@gmail.com

https://pilonkitchenvf.com
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Anaviv Catering

Fine dining & Full service catering
Richmond, CA

Arnon - 415.376.1400

info@anaviv.com
https://anaviv.com

Epicurean Escape Catering

Fine Dining and Full Service Catering
Healdsburg, CA

Matt Paille
chef@epicureanescapecatering.com
https://www.epicureanescape.com

El Rico Taco & Boonmex Taco Truck
Boonville General Store catering & food
truck

Boonville, CA

Laura - 707.895.9477
theboonvillegeneralstore@outlook.com

Boont Berry Farm Store & Deli
Natural Food Store & Deli Catering
Boonville, CA

Burt Cohen- 707.895.3576
bbf@pacific.net

https://boont-berry-farm-store.business.site

Assaggiare Mendocino

Fine Dining & Full Service Catering
Fort Bragg, CA

Julia Kendrick Conway - 707.961.9687
info@assaggiare.com

https://www.assaggiare.com

Black Dog Farm Catering

Farm to Table (all produce grown at farm!)
Willits, CA

Caroline Radice- 607.351.6584
blackdogfarmcatering@gmail.com

https://blackdogfarmcatering.wordpress

Whispertree ~
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Huria’s Catering

Mobile Wood-Fired Pizza
North Bay Area, CA
Adriana Huria

info@hurias.com
https://www.hurias.com/

Culinary Magic Catering
Natural Foods Catering
Philo, CA

Carin McKay - 415.573.7567
carinmckay@gmail.com
https://culinarymagic.com

Nora Vitaliani Catering
San Francisco, CA
Nora Vitaliani - 415.987.3851

justeatitnv@gmail.com
https://justeatitsf.com/

Christine Caters
Lake County, CA
Christine Strunk - 707.295.2322

christinescatersnow@gmail.com

Big Earl’s BBQ Catering

On Site or Delivery BBQ
Ukiah, CA

Earl - 707.413.0018
catering@bigearlsbbg.com
https://bigearlsbbg707.com/

707.895.2572
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Equipment Rental

Encore Events Windsor
707.431.3500
https://www.encoreeventsrentals.com/

The Rental Place
Bob - 707.964.6661

bob@therentalplace.com
https://www.fortbraggrentall.com

Bright Event Rentals

Sonya Houston

Mendocino, CA

707.937.3109
sonya@mendocinoweddings.com
www.brighteventrentals.com

Additional Accommodations

Indian Creek Inn

Philo, CA

707.895.3861
https://www.indiancreekinn.biz

Sheep Dung Properties
Boonville, CA

707.895.3979
https://www.sheepdung.com/

Boonville Hotel

Boonville, CA

707.795.2210
hitps://www.boonvillehotel.com/

Photographers

Sebastien Bicard
France (travels to Bell Valley yearly)
916.666.1328

https://sebastienbicard.com
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Lake Event Design

Billie Jo or Scott: 707.263.5752
billiejo.lakeeventdesign@gmail.com
scott.lakeeventdesign@gmail.com
http://www.lakeeventdesign.com/

Anderson Valley Inn
Philo, CA
707.895.3325
https://avinn.com/

Holiday Inn Express

Ukiah, CA

Joy Pratka-Reese - 713.724.1208
joy@myhspro.com

The Madrones & Brambles
Philo, CA

707.895.2955
hitps://www.themadrones.com/

David Lai Photography
Seattle, WA
312.925.7482

https://davidlaiweddings.com
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Evan-Marie Petit Photography Nik Z Photo

Boonville, CA Mendocino, CA

707.684.6544 415.706.8489

https://www.evanmariepetit.com Nikolas Zvolensky
nik@nikzphoto.com

Hazel Photo https://www.nikzphoto.com

San Francisco, CA

Paul Gargagliano Bethany Picone

paul@hazelphoto.com Dublin, CA

https://hazelphoto.com 805.331.2049

https://bethanypiconephotography.com/

Transportation

Mendo Insider Tours Pure Luxury

David Lipkind - 707.962.4131 Petaluma, CA

Mendocino, CA 707.775.2920
info@mendoinsidertours.com https://www.pureluxury.com

https://mendoinsidertours.com
Bavuer’s Intelligent Transportation

Tour Mendocino San Francisco, CA
Mendocino, CA 415.233.8545

Alex Fields https://bauversit.com
707.937.8687

www.tourmendocino.com

Portable Restroom Facilities

Rhodeside Restroom Trailers Silva Septic Services

Ryan - 707-367-5286 707-462-8304

rsrestrooms@gmail.com https://www.silvasepticservice.com/portabl
https://www.rhoadeswork.com/ e-toilets

Whispertree ~ 12378 Boonville Road, Box 893, Boonville, CA 95415 ~ 707.895.2572



https://www.evanmariepetit.com

mailto:paul@hazelphoto.com

https://hazelphoto.com/

mailto:nik@nikzphoto.com

https://www.nikzphoto.com/

https://bethanypiconephotography.com/

mailto:info@mendoinsidertours.com

https://mendoinsidertours.com/

http://www.tourmendocino.com

https://www.pureluxury.com/

https://bauersit.com

mailto:rsrestrooms@gmail.com

https://www.rhoadeswork.com/

https://www.silvasepticservice.com/portable-toilets

https://www.silvasepticservice.com/portable-toilets



Flowers

Rosa Wyglendowski

LR Farm
Albion, CA
707.937.3322

Lrfarm@mcn.org

www.|rfarm.com

Golden Coast Florals
Jennie Bower - 707.357.3609

JoLee Blooms & Design

707.775.0101

flowers@joleeblooms.com

joleeblooms.com

Golden Rule Gardens

(local flowers in buckets for DIY floral)

Jes - 443.610.3226
goldenrulegardenscsa@gmail.com

goldencoastflorals@yahoo.com

https://www.goldencoastflorals.com

Rita Bates

Apple Farm Flowers

Philo, CA
707.303.6291

www.instagram.com/apple _farm_flowers

Wedding Cake

Sharon Garner
S Squared Art Productions

Elk, CA
707.877.3988

www.ssquaredartproductions.com

Sweet Cakes Sonoma

Jill Habinsky

415-852-2586

jillhabansky@gmail.com

http://www.sweetcakesonoma.com/

Mendocino Cakes
Talia - Philo, CA

707.272.8910

talia.ifrach@gmail.com

Noble Folk Pie

Healdsburg, CA
Christian Sullberg

707.595.4677

https://www.thenoblefolk.com

Whispertree

12378 Boonville Road, Box 893, Boonville, CA 95415

707.895.2572
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Hair & Make-up

Jacquie O Beauty
info@jacqueoh.com
https://www.theknot.com/marketplace/

Ashlyn Taylor

510.754.2745

Madame Me Beauty
madamememakeup@gmail.com

https://www.madameme.com

Glamping Accommodation Rentals

Shelter Co

Susie Papadin

San Francisco, CA
415.967.3630
susie@shelter-co.com
hitps://shelter-co.com/

Music/DJ

Golden Bell Music (DJ plus Live music
combo)
hitps://goldenbellmusic.com/weddingas

Mike MacCall (Spanish Guitar)

https://www.montaramusic.com/bookingin

ulr

Whispertree ~

12378 Boonville Road, Box 893, Boonville, CA 95415 ~

Bloom Mendo

Aurelia Sunrising
Danielle Frey
Mendocino, CA
707.937.2171
www.bloommendo.com

Amanda Hiatt
Shear Elegance
Boonville CA
707.489.0703

Wayward Glamping

Emily Fair

Philo, CA

707.672.4417
waywardglamping@gmail.com
https://waywardalamping.com/location

Brian Moran (Brazilian, Spanish and Jazz
Guitar)
hitps://www.brianmoranmusic.com

707.895.2572
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Bartending Services

Raise the Bar Bartending Service Mendo Outland

Saff Hale - 707.357.1957 Matt Courtney - 707.357.4844
saffhale@mcn.org mendocinobarproduction@gmail.com
http://www.raisethebarmendocino.com/ https://www.mendocinooutland.com/

O’Neill Brothers’ Bartending
Drifter Beverage Catering Ben O’Neill - 707.972.2583
Sev Murray - 415.488.6362 obrosbartending@gmail.com
sevinandkocatering@gmail.com
https://www.drifterbeveragecatering.com

Babysitting

Stacy the traveling nanny
Mendocino, CA
Stacy Weeks - 707.357.4105

mendosweetheart707@gmail.com

Whispertree ~ 12378 Boonville Road, Box 893, Boonville, CA 95415 ~ 707.895.2572
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